
 
 
Background Info 
 
Ecocarrier’s services are purpose-designed to make technology/solutions for services that are 
readily and easily and affordably available to the general population through strategic alliance 
partners in countries worldwide 
 

• Virtual Interactions / Video Conference complete with real-time Transcription of Speech 
and Translation of the Transcribed Text into various languages preselected by 
individuals of a group discussion/conference among people who are geographically 
apart. All virtual interactions in one continuous session are automatically recorded in 
multimedia.  We offer better functionality and value proposition than any other video 
conference software/service including Zoom, Teams, etc. 

• Conversational AI  (AI&ML-informed Conversational Chatbot) 

• Autonomous Conversations to enable Conversational Voice AI 
 
 

Differentiating Features of TMUDFD 
 
Reasons why you want to choose TMUDFD 
instead of any of the other Conversational Chatbots in the market: 
 

• You can build the Workflow of TMUDFD yourself with drag-n-drop tools complete with 
templates for use cases in various commerce or industry space for you to follow. The 
templates are provided with TMUDFD when you sign up to use it. You can make 
changes to the workflow to better serve your business from time to time.  It is effective 
and efficient way of deploying Conversational AI (yes, it is more than a Conversational 
Chatbot). 
 
If you do not want to do the work yourself, we will have someone do it for you at a very 
affordable price. 
 

• With TMUDFD you can build speech-enabled AI&ML-informed Conversational Workflow 
to conduct Autonomous Conversations in various major languages with online 
visitors/clients at any of your webpages.  Note that most people using Smartphone to 
interact with Conversational Chatbot online would prefer to use speech instead of text 
(not everyone is adept in keyboarding or expressing themselves in text). 
 

• TMUDFD’s workflow can be designed to have the interaction between the 
Conversational Chatbot and the online Visitor/Client pivot or transition to a virtual 
interaction / video conference with live (human) agents. The real-time interaction is 
enabled with TMUDFD’s TMUscribe and TMUslate functions that automatically 
transcribe the speech to text and then translate the transcribed text into languages 
preselected by the individuals in the video conference. The entire interaction in one 
continuous session is captured and recorded in multimedia.     
 

• TMUDFD is a managed service platform offering Last Mile service facility to build, 
operate and run your business in any business/industry space efficiently. It is complete 
with functional features for on-boarding clients to your service provision, time-based 



billing, ordering/shopping cart, payment gateway, and dashboard that gives visibility 
of network/service performance KPI, usage and transaction data for accountability 
and study and use in posterity. 
 

• We enable the Last Mile of service facility provision for all kinds of use cases. Our TMU, 
TMUDFD, TMUscribe and TMUslate offer Conversational AI and Virtual Interaction / 
Video Conference, Automation complete with Transcription (ASR) in multiple languages 
and Translation of the Transcribed Texts into various languages preselected by 
individuals in a group conversation / video conference / virtual interaction and 
Autonomous Conversation for eCommerce (to cater to people who use smartphone for 
interaction with Conversational Chatbot, who are not able to spell words or are slow in 
keyboarding or have difficulty in expression in writing). All operations are in one 
continuous session that is recorded in multimedia.  
 

• Our TMU-SRT is Ultra-Low Latency video editing (on the fly if necessary) and 
configuration and streaming for use in many-to-many configuration for video feeds from 
multiple sources in various video protocols and streaming them to social media sites and 
mobile devices for media broadcast, large events and webinars, etc.  
 

• We offer complete service packages providing facility of on-boarding to service 
provision, to time-based billing, ordering/shopping cart, payment gateway, dashboard 
that gives visibility of network/service performance KPI, usage and transaction data 
accounting data for accountability and study and use in posterity. 
 

• We would like to cooperate with MNO with our B2B2C business model which is a 
comprehensive managed service provision.  MNO can fast-track service provision 
without CAPEX and with only little or no additional OPEX. 
 

For background info please peruse presentation at 
https://www.ecocarrier.com/presentation/TMU_TMUDFD_Presentation.pdf    www.tmu.ai   
 
Corporate Profile of Ecocarrier Inc. 
https://www.ecocarrier.com/presentation/About_Ecocarrier_Inc.pdf 
 
Educational games for children 3-10 years old www.w5go.com 
 
 
Quick Facts on Ecocarrier’s service deployment for Rapid Rural Development 

 

• Provider of cloud-based at scale managed mobile/digital services for virtual interactions 
with MRESENCE for Presence in Mixed Reality www.mresence.com, transcription & 
translation, cloud gaming and media broadcast. Purpose-designed for use in rural India 
and Africa for Healthcare TeleHealth & TeleMedicine, Education, Agriculture, Social 
Edification http://bit.ly/2rWpt5t & Remote Workforce Collaboration 
 
https://www.ecocarrier.com/presentation/TMU_TMUDFD_Presentation.pdf  
 
www.tmu.ai 
 

• How will Ecocarrier contribute to Rapid Rural Transformation?  

https://www.ecocarrier.com/presentation/TMU_TMUDFD_Presentation.pdf
http://www.tmu.ai/
https://www.ecocarrier.com/presentation/About_Ecocarrier_Inc.pdf
https://www.w5go.com/
http://www.mresence.com/
http://bit.ly/2rWpt5t
https://www.ecocarrier.com/presentation/TMU_TMUDFD_Presentation.pdf
http://www.tmu.ai/


 
Our cloud-based at-scale managed mobile/digital services are purpose-designed for 
improving all aspects of business and personal living conditions and services in rural 
country by leveraging the available resources and services of urban parts of the country 
with the provision of digital technology & solutions as services including  
 

a) Conversational AI and Autonomous Conversations and  
b) virtual interactions / video conference that approximate presence in all work and 

recreation operations involving human interactions overcoming barriers due to 
distance/geography, lack of funds, lack of time, languages, culture and politics.  

 
The services are made readily easily accessible and affordable everywhere and 
anywhere through Starlink-enabled access to the Internet.  
 
Our Games Division www.w5go.com has games published on Jio Platforms Ltd.’s 
JioGames, and we have done major development of games that are specially adapted 
for use with JioGlass (www.tesseract.in) to be included in the launch of JioGlass in 
January 2022.  
 
In Kenya, we provide the technology as cloud-based managed mobile digital services to 
support the operation of RaHa Solutions (www.raha.solutions) who has just secured the 
funding support of UNICEF.  
 
We provide our TMUDFD to Kingdom of Morocco for intra ministry/department use. We 
have projects in Agriculture and Insurance space in Morocco.  
 
Corporate Profile of Ecocarrier Inc. 
https://www.ecocarrier.com/presentation/About_Ecocarrier_Inc.pdf 
 
 

Contact: 
Carl KS Teo 
carl@ecocarrier.com 
Mobile/Whatsapp:  +1-647-299-3810 
https://www.linkedin.com/in/carl-teo-5b572932/ 
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