
Q-ICTFATM 
 

In-Country Toll-Free Access Service – A Value-Add Service Feature 
 
Designed for all non-facility-based ITSPs and Resellers to build Prepaid Calling Card  
business in 80 countries offering international long distance telephone call service 
 
Outstanding Attributes 
 
• DNIS (Dialed Number Identification Service) is delivered with the call dialed to the In-Country Toll-Free Access Number 

• ANI (Automatic Number Identification service), if available for the country, is delivered with the call dialed to the In-Country Toll-
Free Access Number 

• EcoCarrier offers customized services based on the DNIS and ANI per subscriber account to ITSP and Resellers. These services 
include  

• Prepaid Calling Card Service to the non-facility-based Resellers  
• Call Termination to Directory Numbers in A-Z destinations worldwide - useful for targeted in-country Prepaid Calling Card service 
• Hot line service whereby an incoming call is instantly connected to a telephone number, fixed or mobile, specified by the 

subscriber 
• Voice Mail Box service (optional) 

• Q-ICTFA service is currently available for use in the following countries  

Anguilla 
Antigua 
Argentina 
Australia 
Austria 
Bahamas 
Bahrain 
Barbados 
Belarus 
Belgium 
Bermuda 
Bolivia 

Brazil 
British Virgin Islands 
Canada 
Cayman Islands 
Chile 
China 
Colombia 
Costa Rica 
Cyprus 
Denmark 
Dominica 
Dominican Rep 

Ecuador 
Egypt 
El Salvador 
Finland 
France 
Germany 
Greece 
Grenada 
Guam 
Guatemala 
Guyana 
Hong Kong 

Hungary 
Indonesia 
Ireland 
Israel 
Italy 
Jamaica 
Japan 
Latvia 
Luxembourg 
Malaysia 
Marshall Islands 
Mexico 

Monaco 
Montserrat 
Netherlands 
Netherlands Antilles 
New Zealand 
Nicaragua 
Norway 
Panama 
Peru 
Philippines 
Poland 
Portugal 

Puerto Rico 
Qatar 
Romania 
Russia 
Singapore 
South Africa 
South Korea 
Spain 
St. Kitts 
St. Lucia 
St. Vincent 
Sweden 

Switzerland 
Taiwan 
Thailand 
Trinidad & Tobago 
Turkey 
Turks & Caicos 
U.S. Virgin Islands 
United Arab Emirates 
United Kingdom 
Uruguay 
Venezuela 
USA (48) 

 
Costs & Benefits 
 
• Subscriber pays a one-time set-up charge, a small monthly service fee and a per minute charge. 

• Resellers can take advantage of Q-ICTFA to build Prepaid Calling Card business in 80 countries offering international long 
distance telephone call service. 

 
Example of a highly profitable application that you can do with Q-ICTFA 
 
You can now be an ITSP offering prepaid calling card service for calling from anywhere in the 80 countries without having to install any 
VoIP gateway by using our Toll Free Access Number for the country that dials right into Ecocarrier Q-IVR server in Toronto, Canada. 

We provide you with a 1-800 Number (or its equivalent) that your customer can dial from any telephone within the country to reach our 
Q-IVR in Canada, and he will hear “Enter your PIN."  

Our system then goes and does the authentication of the PIN. 

If it is determined that the PIN is valid, our system then plays the next voice prompt that says "Enter the number you want to reach." 

When the customer dials the number for the destination, our system then calls the destination number and connects the called party at 
the destination with the customer. 

In this mode of operation you can offer prepaid calling card service anywhere in the 80 countries without having to install any equipment 
or infrastructure of any kind yourself. 

The cost for such a call is made up of 2 legs, namely  Leg (1) per minute rate for call dialed to Toll Free Number in the country to 
Ecocarrier's Q-IVR server and  Leg (2) per minute rate for the call from Ecocarrier's Q-IVR to the destination number. 

You and your customers can have remote access to Ecocarrier's Q-Bill Portal to view CDRs and billing data on calls made. This Q-Bill 
Portal can be customized to your private label specifications. 
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